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Purpose of this guide 

This guide sets out RVA members' expectations for domestic ventilation products and clarifies how 
manufacturers' information, design responsibility, installation competence, commissioning and 
independent verification should fit together. 
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CONTEXT 

Introduction 

Residential Ventilation Association members are predominantly ventilation equipment manufacturers. They design and 
create products which include mechanical ventilation fans, electronic controls, components such as ducting and 
accessories for incorporation in ventilation systems. They may also offer ventilation design services or create ventilation 
system schematic layouts. Many offer ventilation training encompassing some of the disciplines mentioned in this 
document. Manufacturers are often the first port of call for issues arising on site, where problems are very often caused 
by non-warrantable issues and are not the fault of the equipment or the equipment manufacturer. 

Manufacturers are committed and involved in Building Regulations developments, Standards and others including: CE, 
UKCA, CPD, BSI, CEN and PAS standards. Considerable effort is expended in maintaining regulatory compliance for the 
products our members produce and market. 

SUMMARY 

At a glance 

1 

Manufacturer role 

Provide product information, 
test data, technical support 
and, where offered, indicative 
schematics based on their 
own products. 

2 

Responsible parties 

The Principal Designer and 
Contractor remain 
responsible for the suitability 
of the design, installation and 
regulatory compliance. 

3 

Evidence needed 

Commissioning records, 1st 
and 2nd fix photographs and 
independent verification 
should be available on 
request. 

RESPONSIBILITIES 

Design 

Manufacturers provide technical information derived from testing, usually in the form of a table showing fan 
performance, i.e. pressure v flow in l/s, to assist calculating ventilation design. Sound attenuation information is also 
available for acoustic design evaluation. 

A design should take account of Approved Document F and L of the Building Regulations and other related Regulations 
or devolved standards and warranty scheme requirements. The suitability of the design is the overall responsibility of 
the Principal Designer and Contractor. 

Where fire protection measures are required by Approved Document B of the Building Regulations or devolved 
standards, product testing data is made available and suitability and inclusion in the construction of a dwelling is the 
responsibility of the Principal Designer/Contractor. 

Generally, manufacturers are not and will not take direct responsibility for the ventilation system design, installation 
and compliance. However, some may offer design and other services. Many will work and co-operate with customers to 
provide information and manufacturers' knowledge, providing indicative schematics based on their own products. 
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Important limitation 

Generally, the ventilation industry will not indemnify domestic ventilation system installations for 
matters that are outside manufacturers’ control and responsibility. 

 

1. Manufacturers provide products to be installed or assembled into a building so that they can be incorporated into a 
design, installed, commissioned, validated, serviced and maintained by others. 

2. The suitability of the construction to allow ideal product/system installation is key and must be sympathetic to 
accommodate the desired product or system selected. 

3. Changes on site to overcome construction issues, if not resolved, can cause poor ventilation performance, 
unacceptable noise and regulatory compliance failure. 

4. Where there is a lack of robust design, installation, commissioning and validation via competent person schemes 
or Local Authority approval. 

5. Subsequent issues may arise due to condensation and poor indoor air quality issues. 
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DESIGN CONSIDERATIONS 

Requirements 

• Designs should take careful account of velocity, pressure and avoid excessive noise in the system to avoid non-
compliance. 

• Newer regulations will require calculation for the maximum design static pressure for ductwork installation. 
• This list is not exhaustive and general design considerations and good practice are expected. 

COMPETENCE 

Installation 

From the 2026 edition of Approved Document F of the Building Regulations it is a requirement that system installers are 
part of a registered competent person scheme for domestic ventilation. 

Where an installer has completed a manufacturer’s ventilation course successfully, the manufacturer may confer 
preferred installer status to the individual. 

Where an installer is not part of a competent person’s scheme, this may affect terms and conditions offered by the 
product manufacturer. 

Commissioning 

Installed products shall be 
commissioned by a 
competent commissioning 
person to operate and 
function to the design and 
meet regulatory requirements. 
The commissioning must be 
recorded and made available 
to the manufacturer on 
request. 

Maintenance 

The manufacturer’s 
maintenance instructions 
should be carried out. 

Verification 

Independent verification of the 
commissioned system must 
be made available to 
manufacturers on request. 
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EVIDENCE AND GOOD PRACTICE 

Quick Checklist 

Done Checklist item Evidence / action 

☐ 
Dwelling design to be sympathetic to the installation for the product/system 
type. Review 

☐ 
System design to be compliant with regulations and any calculations for 
system pressures required. Review 

☐ 
Any components not considered in the design and purchased or substituted 
from others may invalidate system performance. 

Review 

☐ 
Installers’ minimum training levels shall be via the available ventilation training 
courses. Manufacturers may offer different terms and conditions for full 
competency. 

Review 

☐ 
1st fix photographs are required to be recorded for each installation and must 
be made available on request to the manufacturer. 

Record / retain 

☐ 
2nd fix photographs are required to be recorded for each installation and must 
be made available on request to the manufacturer. 

Record / retain 

☐ 
Any alterations to a design caused by on-site conditions must be referred back 
to the building responsible designer/contractor in the first instance. Review 

☐ 
Any deviation from a design may cause the ventilation system to fail regulatory 
requirements. It is not good practice to increase fan speed to overcome 
resistance. 

Review 

☐ 
Commissioning should be carried out to the regulations and the 
manufacturer’s instructions. The recorded commissioning data against the 
design must be available to the manufacturer on request. 

Record / retain 

☐ 
Independent verification of the commissioned system will be made available to 
manufacturers on request. 

Record / retain 

  

Notes: 
The Residential Ventilation Association is part of HEVAC, a FETA association 
2 Waltham Court, Milley Lane, Hare Hatch, Reading, Berks RG10 9AA 

Email: info@feta.co.uk  
www.feta.co.uk  
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